
Public authorities are not only users, but also 
enablers of satellite-based services. 

Their experience is crucial to develop services 
that respond to actual societal needs. This 
is why their needs and their feedback on 
the use of innovative technologies must be 
duly taken into account by service providers, 
be them private companies or international 
organisations. 

Public managers shall not be required to 
adapt their work to the new technologies 
developed. Rather, emerging technologies 
and satellite-based services in particular 
should be conceived to be easily integrated 
into public administrations’ existing systems 
and procedures.

National governments should support public 
administrations at all levels to get acquainted 
with and to procure available services based 
on satellites. 

To help public authorities select the services 
they need, governments could create 
programmes that would act as a "middle-
man" between public administrations and 
service providers. Such programmes could 
provide technical support to public managers 

to write tenders, to identify suppliers, and to 
use and improve their satellite-based services. 

Moreover, knowledge-sharing platforms can 
also effectively help public managers to 
identify the services and the data they need. 
Where platforms to share satellite data and 
expertise exist, these should be made more 
visible to public administrations. 

Where they are absent, they should be created 
considering concrete practical and operational 
needs of public administrations.

As for the public authorities, they should 
constantly review their satellite-based 
services to prove their effectiveness against 
investments. 

The Eurisy analysis shows that in most cases 
training can help public managers to overcome 
the technical and organisational challenges 
associated with the use of satellite-based 
services. Hence, in order to favour an efficient 
and sustainable use of these tools, public 
administrations should integrate training into 
their operational budgets. 

About Eurisy

Eurisy is a non-profit association of space 
agencies and government offices dealing 
with space affairs in Europe.
It is mandated and financed by its members 
to increase the access of society to the 
benefits of satellite information and 
services.

Eurisy
8 – 10 rue Mario Nikis
75015 Paris, France
+33 1 47 34 00 79
eurisy@eurisy.org
www.eurisy.org
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SURVEY SUMMARY 
Operational uses of  

satellite-based services  
in the public sector



HOW DO PUBLIC AUTHORITIES USE SATELLITE-BASED SERVICES ?

Environmental  protection

Agriculture

Risk prevention and management

43%

27%

27%

AT WHAT LEVEL OF AUTHORITY?

WHAT ARE THEIR FIELDS OF USE?

WHICH SATELLITE APPLICATIONS DO THEY USE?

45%
RÉGIONAL

37%
NATIONAL

18%
LOCAL

The “Satellites for Society” Report draws knowledge from more 
than 100 responding public authorities in 19 European and non-European countries. 
To access the complete results of the survey for public authorities, 
please visit the Eurisy website at www.eurisy.org. 100%

 41% to adopt satellite services

62% to operate satellite services

COSTS

% of respondents - multiple response question 100%

27%

% of respondents - multiple response question

Transport and logistics

Urban planning

Water management

20%

18%

HOW ARE THE SERVICES PROCURED?

69%

of respondents overcame 
the challenges by training 
their staff

37%
of respondents receive 
satellite-based 
data free of charge

WHAT IS THE IMPACT OF THESE 
SERVICES ON THEIR WORK?

% of respondents - multiple response question 100%

MOTIVATIONS

69% improve existing services

55% need to save time / resources

39% create new services

25% respond to policy / regulation

SERVICE PROVIDERS

Less than 1% of their annual budget

BENEFITS

% of respondents - multiple response question

monetary savings

32%

 time savings

53%

better-informed decisions

54%

better public services

58%

WHICH ARE THE CHALLENGES ?

CHALLENGES

of authorities faced 
challenges to first adopt 
satellite-based services

to use them operationally
These challenges are mainly 
technical and organisational

81% 75%

 49%  a private company

 32%  an international organisation

 25%  an academic / research institute

 25%  the user public authority

17%    another public authority

% of respondents - multiple response question

17%

Forestry

satellite data shared 
with other authorities

other authorities 
inspired

OTHER BENEFITS

63% 43%

% of respondents - multiple response question % of respondents - multiple response question

SOLUTIONS

SATELLITE 
NAVIGATION

65%

SATELLITE 
IMAGERY

63%

SATELLITE 
COMMUNICATION

16%


